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National RN Case Manager Certificate Program 

Practice Development Activity:  Partnering with High Need 
Populations  
 

RNCMs practicing in case manager, care manager and care coordinator positions are charged with 

partnering with persons experiencing vulnerability and complex chronic illness across the care 

continuum to improve health outcomes for these high need populations. Launched in 2016, the 

National Center for Complex Health and Social Needs, aims to improve outcomes for patients with 

complex medical, psychological, and social needs. It works to coalesce the emerging field of complex 

care by bringing together a broad range of clinicians, researchers, policymakers, and consumers who are 

developing, testing, and scaling new models of team-based, integrated care. The National Center and its 

staff collaborate with other experts across the nation to develop best practices, inform policy, and foster 

an engaged and accessible community to develop this work and teach it to others. 

1. For this practice development activity, I’d like you to engage in self-reflection.  Listen and think 

about your own practice by watching this set of 5 videos about complex care.   

Click on this link https://www.nationalcomplex.care/our-work/complex-care-messaging-

guide/?s=09 and scroll down the page to watch: 

1. An Overview of Complex Care (2:39 min) 

2. A Provider’s (RNCM) Perspective on Complex Care (2:10 min) 

3. A Payer’s Perspective on Complex Care (2:47 min) 

4. A Person with Lived Experience’s Perspective on Complex Care (2:18 min) 

5. A Health System Leader’s Perspective on Complex Care (2:04 min)  

 

2. After watching the videos, respond to/reflect on these statements about your practice: 

What stood out for me was……. 

 

I’m reminded that……. 

 

I want to remember……… 

 
3. Keep your practice up to date by signing up to receive the newsletter from the National Center 

for Complex Health & Social Needs. You can find this under the “Join the Movement” tab at the 

top of the page.  
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