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Community Care Overview

VA provides care to Veterans through community providers when VA cannot provide the
care needed. Community care is based on specific eligibility requirements, availability of
VA care, and the needs and circumstances of individual Veterans including:

e Veteran Community Care — eligibility, appointments, getting care, costs, and
billing

e Care and Services for Veteran Dependents - — eligibility, appointments, getting
care, costs, and billing

e VA Caregiver Benefits

e Information for Providers — how to join VA network, register for training, file a
claim, sign up for updates

e Payers — Information for third party insurance companies about billing, rates, and
charges

e Support — Contact with questions by email, phone, or mail

Learn more at:; https://www.va.gov/communitycare/
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